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Akito  ABUKAWA 

Chairman  

Duty Free Shops Association of Japan (DFSAJ ) 

@TFWA AP & Gate One2One 2011 Workshop B  

 Overcome All The Difficulties  



Magnitude 9.0 ï Largest Earthquake Ever in Japan 

Tunami as high as 38m!  

3.11 Eastern Japan Earthquake 

Miyako City, Iwate Pref. 

Source : Asahi.com 

Otsuchi City, Iwate Pref. 

http://www.asahi.com/photonews/gallery/110313tsunami/313tsunami110.html


Thank You  for All the Support  

Received from All Over the World.  

Casualties and Building Damages  

as of Thu 5 May 
 

ÅDeath Toll            14,817 Pax 

ÅMissing                        10,171 Pax 

ÅInjured                      5,279 Pax 

ÅFully Destroyed                   78,641 Houses 

ÅPartially Destroyed              240,378 Houses 

ÅSheltered       Over 140,000 Pax 

Source : National Police Agency 



Å36 Member Companies Operating in 25 

Airports as of May 2011       

DFSAJ Membership 

. Japan Airport Terminal Co.,Ltd.      Haneda  

. The Asahi Airport Service Co.,Ltd .    Osaka  

. Fukuoka Airport Building Co.,Ltd     Fukuoka  

. Empire Airport Service Co.,Ltd.          Haneda  

. Kagoshima Airport Building Co.,Ltd.  Kagoshima  

. Naha Airport Terminal Co.,Ltd.        (Okinawa  

. Blanc de Blancs Co.,Ltd.            Osaka  

ÅFounded in Nov1974 with 7 Organizations  



36 DFSAJ Members in 25 Airports 



DFSAJôs Main Activities 

VConduct research work to support the industry effort 

to improve its standard and deal with challenges 

ahead. 
 

VCooperate and collaborate with various government 

agencies and industry associations such including 

JTA, JNTO, JATA, TFWA, WTO, etc. 
 

VPlatform for information and experience sharing 

among its corporate members 

 As the champion of Japan DF & TR industry,                
 DFSAJ carries on a whole range of activities          
 to advance the industry cause. 



Japan Outbound, 1961-2010 

(1978) 
Narita Airport Open  

(1994) 
Kansai Airport Open  

(2010) 
Tokyo International 

Airport Open  

yr 

(1970) 
Boeing 747 In Service 

(1985) 
Plaza Accord  

SOURCE : MINISTRY OF JUSTICE 

(2005) 
Centrair Airport Open  



Japan Outbound, 2001-2010 

(2009) 
Influenza (H1N1)  

(2001) 
9.11  

(2003)  
Iraq War /  SARS  

(2008) 
Lehman Shock 

  

(2007)  
Regulations on 

Liquids   

SOURCE : MINISTRY OF JUSTICE 
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Sales Unit  Million (US$) 

Source : AAS Estimate 

Unit 10,000people 
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Regulations on 

Liquids  

(2008) 
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(2009) 
Influenza 
(H1N1) 

 JPN  DF&TR Market  & Japan Outbound, 2001-2010  



Source : AAS Estimate 

JPN  DF&TR by Product Group, 2001-2010  



Top 5 VA-Generating Markets for Japan, 2001-2010  
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Unit 10,000pax 

Source : Japan National Tourism Organization  



KANSAI  INTERNATIONAL  AIRPORT  

₈YOROZU₉  ₈MIYABI₉  

₈AKIHABARA₉  ₈ASAKUSA₉  

NARITA  INTERNATIONAL  AIRPORT  


