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Whereôs the Growth? 

Share of 
Wallet?  

Footfall 
Conversion?  

Customer 
Attraction? 



Growth is not Guaranteedé Growth is not Guaranteedé 



éThinking is Back in Fashion 



Transformational Change? 

 Itôs Only Just Begun 



Demographic Destinies  
2 billion more people in 40 years ï  

 Demographics is Driving Economics 

1998 

448 691 

729 

5231 

4157 

739 

1030 

344 

585 

Source : United Nations 2010 2050 

http://www.cogentis.com.au/marketing-strategy-win-new-clients.jpg


Life Redefined ï Lifespans are Increasing 

Under 50ôs have 90% chance 

of living to 100.  

 

Aubrey de Grey suggests we 

could live to 500 or 1000 

 

What are the health, 

consumption and resource 

implications? 

 

What kind of opportunities will 

be created? 



Swoopo - The $17,739 iPad 



Telephony 
Å Voice 

ÅMessaging 

Å SIM card 

Å Phonebook 

Å Ring Tones 

Å Security 

Connectivity 
ÅCellular 

ÅUp to 14 bands 

ÅWLAN/BT 

ÅGPS 

ÅNFC 

ÅFM 

Data/ 

Enterprise 
Å 100Mbps 

Å Email 

Å IMS 

Å Browsing 

Å VPN 

Å PIM 

Å Ecommerce 

Å Payments 

Software 
ÅProtocols 

ÅMiddleware 

ÅApplications 

ÅUser Interface 

ÅMinimize fragmentation 

Multimedia 
ÅCamera 8-16M 

ÅCamcorder 

Å24M Color Display  

ÅMemory (160GB) 

ÅMultiformat A/V  
ÅHD Video/TV out 

ÅGames  

(50-100M Tps) 

ÅDRM 

TMT ï Convergence and Immersion 



What I Want ς When I Want 



Next Generation Smart Phones 



Haptics / Holograms / Interactive Surfaces  



Holographic Laptops 



Personalization 



 Asia Pacific is home to over: 

Å   135 million smartphones 

Å   350 million 3G+ Subscribers  

Å   968 million TV sets 

Å   6.5 million tablets 

Å   800 million internet users and,  

Å   143 million Facebook Users.  



HSBC: World in 2050  

Source: HSBC: The World in 2050: Quantifying the Shift in the Global Economy, January 2011 

http://www.research.hsbc.com/midas/Res/RDV?ao=20&key=ej73gSSJVj&n=282364.PDF


Size of Global Middle Class 



Asians (Mn) with $3,000 Disposable Income 
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Asian Consumers ï Trading Up 



Asian Consumer Spending - 
$32 Trillion by 2030? 

 



Reorientation of Global Markets 

Today - US ς 3 Seats per head / China 0.3 / India 0.1 
Asia ς a third of all flyers (2013) and travel spend  (2020)  



Aviation Profit Pools 



Virtual Airlines 


