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Alr Travel Changing

mUnbundled air travel package

m Charging passengers for individual
parts of the package
= Hold luggage
= |n flight refreshments
= Airport charges
® Booking fees
= Printing boarding passes
= Hand luggage.........



Airline One Bag Policy

mCharging Passengers for
carrying anything more than
one single piece of cabin

luggage

mSome airlines charging £35 /
€35 fine. Rigorous enforcement
at certain airports

BNo exemption for airport travel
retail purchases




Cabin
cash-In

Published: Today
AIRPORT staff are facing the SACK unless they slap penalties on

RYANAIR passengers for breaking carry-on baggage rules.



Passenger recourse

BNone

mPassengers who buy items at
airport shops that don't fit
must pay fine, return item to
shop or, throw the item away




Alrlines benefit

mGenerating revenue

mRedirects sales from duty free
and travel retail shops to In-
flight services of the airlines



Effect upon sales

m\Where sirictly enforced sales
have tallen dramatically

BAS much as 40% permanent
drop In sales recorded In
certain airports

mParticularly difficult for certain
categories such as liquor
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One Bag Policy: Spirit
Alrlines
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One Bag Policy

mAbuse of dominant position
mUnfair exploitation of passengers
mConfravenes established ‘right’

mPotentially much worse it airlines
follow the Spirit Airlines model



Your Cabin Baggage
Cahin Baggage Regulations

For your safety and comfort in flight and during boarding, de-boarding
and transfer, the amount, size and weight of your cabin baggage are
limited.

ONE cabin bag per passenger

v'z‘ 4 7 kg
711} (151b)

36cm |
(14

L N
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— 56cm (22") —————————

Note: The above dimensions are inclusive of wheels, handles and side pockets.

L'SY CATHAY PACIFIC

Personal Items

In addition to your standard cabin baggage allowance®,
you may carry onboard one of the following items free:

« a small handbag or a small backpack or a briefcase or a
laptop bag
AND

o an assistive device such as cane, walker, crutch,
wheelchair (if cabin stowage is available)

When you are travelling with a child or an infant, you may
carry onboard the following item(s) free:

» an approved car safety seat”

. a small bag of food* and nappies (for consumption on
the flight)

« an umbrella type collapsible stroller (if cabin stowage is
available)

*Details are available in www.cathaypacific.com
Duty-free items are included in your cabin baggage

allowance. Any items exceeding the cabin baggage
regulations will be checked-in.

CX3336 02/11
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mOne Bag Policy threatens duty free
and travel retail

mPassenger rights laws must be
adapted to protect the right to buy
at the airport

m|ndustry needs to work together to
promote solution



Thank You





