
One Bag – the sting in the tail 

Sarah Branquinho 

ETRC Board Member 

Business Relations & External Affairs Director - Aldeasa & WDF 



Air Travel Changing 

Unbundled air travel package 

Charging passengers for individual 

parts of the package 
 Hold luggage 

 In flight refreshments 

 Airport charges 

 Booking fees 

 Printing boarding passes 

 Hand luggage……… 



Airline One Bag Policy 
Charging Passengers for 

carrying anything more than  

one single piece of cabin 

luggage 

Some airlines charging £35 / 

€35 fine. Rigorous enforcement 

at certain airports 

No exemption for airport travel 

retail purchases 





Passenger recourse 

None 

Passengers who buy items at 

airport shops that don’t fit 

must pay fine, return item to 

shop or, throw the item away 

 



Airlines benefit 

Generating revenue 

Redirects sales from duty free 

and travel retail shops to in-

flight services of the airlines 



Effect upon sales 

Where strictly enforced sales 
have fallen dramatically 

As much as 40% permanent 
drop in sales recorded in 
certain airports 

Particularly difficult for certain 
categories such as liquor 

 



Retail Turnover Duty Free/Travel Value vs. Traffic 
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January 2008 until November 2009 (Month to Month) 
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One Bag Policy: Spirit 

Airlines 



One Bag Policy 

Abuse of dominant position 

Unfair exploitation of passengers 

Contravenes established ‘right’ 

Potentially much worse if airlines 

follow the Spirit Airlines model 





Summary 

One Bag Policy threatens duty free 

and travel retail 

Passenger rights laws must be 

adapted to protect the right to buy 

at the airport 

Industry needs to work together to 

promote solution 



Thank You 




