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GLOBAL DUTY & TAX FREE SALES
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AIRLINE CASUALTIES




“...the worst trading environment

the industry has ever faced..”
Willie Walsh
CEOQO, British Airways

“The airline industry Is In crisis.”
Giovanni Bisignani
Chairman, IATA
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TRADITIONAL INDUSTRY DRIVERS

* Rising disposable incomes

« Large and more prosperous leisure class
 EXxpanding airline networks & deregulation
o Air travel more affordable

= More people into the travel retail channel
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RESILIENCE, ADAPTABILITY & RESOURCEFULNESS
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THE PENETRATION CHALLENGE

Traveller Customer
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LIQUIDS, AEROSOLS & GELS
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RESPONSIBILITY CHALLENGE

Estee Lauder Breast Cancer
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RESPONSIBILITY CHALLENGE
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Good things only happen if you let them happen



COUNTERFEIT CHALLENGE







DUBAI DUTY FREE — 25 YEARS
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COSMETICS & PERFUM ES nma-®%

Bangalore Hydaerbad

Image source: Moodie Report









