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Flight Ticket Types airBaltic

Pric Business
e More tangible values and
flexibility

* Checked in bag

* Advanced seat
reservation

* Business check-in/
Fast track

* On-board meal

* Business lounge

« Checked in « Date/ name change

* Refund

Premium
Tangible values
for best price

bag
* Advanced
seat
reservation
Basic * Business
Best price for check-in
flight ticket + Fast track

=)e
=) ¢

Value



airBaltic Awards airBaltic

OAG.
era®

Title of Airline of the Year 2009/2010 (Gold Award) from the European S ——

Ranked No 1 globally in punctuality in 2014 and 2015 by OAG analysts

Regions Airline Association . AWARDED ATW

v 2010

The winner of Air Transport World Phoenix Award 2010 - a global

recognition of excellence in restructuring business. Budgie$
&Trave‘

Pacesetter Award 2010 from the Jury of the Budgies World Low Cost Airline

>

Awards, recognising the achievements of airBaltic as a hybrid airline T
airlinetrends.com

Ranked by Airlinetrends among the Top 10 airlines globally for innovations



airBaltic ] _
Connecting the Baltics with the World airBaltic




airBaltic

Innovations for Profit — Baltic Taxi




airBaltic




Innovations for Profit - airBalticBus| alrBaltic

airBalticBus — connecting largest cities in the Baltics to Riga airport



Innovations for Profit - Payment Card

airBaltic
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Innovations for Profit
Bitcoin — world’s first

airBaltic

Find your best price

Riga (X3

Mon
Sep 28

€64%

Oct 05

€64%

Oct 12

€88%

Oct 19

€28 %

Oct 26

€64%

L1

Rome

Tue

Sep 29

€159 =

Oct 06

€169 =

Oct 13

€159 %

Oct 20

€159 %

Ot 27

€161 =

FCO

Wed

Sep 30

€64 %

Oct 07

€169 %

Oct 14

€159 %

Oct 241

€159 %

Oect 25

€169 =

airBaltic

Passengers Additional services Summary & Payment Confirmation

October 2015

Thu

A Octid

€100 ==

Oct 08

€28 %

Oct 15

€122 %

Oct 22

€64 %

Oct 29

€169 %

Fri

Ot 02

€100 ==

Oct 09

€100 =

Oct 16 o

€28 %

Oct 23

€100 =

Oct 30 o

€64 %=

=% Modify flight search

[=] Display year calendar

Sat

Oct 03

€159 =

Oct 10

€169 =

Oct 17

€159

Oct 24

€159 %

Oect 31

€169 =

sSun

Dct 04 o

€28 %

Oct 11

€144 =

Oct 18

€100 =

Oct 25 o

€64 %

Naow 01 [ =]

€64 %

W My basket

& My flights
= Outbound Sunday, Oct 4, 2015

09:20 Riga - 11:25 Rome (Fiumicino}
Flight BT&31

Fare for 1 adult € 28.99

Total: € 28.99

Fare conditions

Convert currency EUR

':LI'I'EI'IC}' COnNverter



Innovations for Profit — Seat Buddy | airBaltic

powersd by

SATISFLY.

YOUR IDEAL SEAT AUOOY.

Home Networks Memberships Flights
Janis Vanags

From: Jurmala
Living in: Jurmala

Choose your default flight preferences to help us spotting your ideal seat buddies. Nowy: Jurmala
0 Messages
Logout
Flight mood Ideal Neighbour Privacy settings

You can change your mind at any time. @ How would you like your neighbourto be? @ ls°°i=' Network Friends

Belong to your generation? @ ves Cro Cwhatever

Networks @
Speak your languages? @ ves Cro Cwhatever
You're almost done! 28,
~ Work in your industry? Cves Cno @ whatever - .
Busingss:Talk Join up more of your networks.
Have a similar education? ves O No @ vyhatever & e 3% (o=

Share hobbies withyou?  Cves C o @ vyhatever
Flight mood @
Be culturally similar toyou? C ves o @ whatever Your flight behaviour

Work

ISave and share’

Click here to change

Meal Special needs
What is tyour meal preference? @ Do you have any special requirement? @ )
‘ Memberships @
| Seafood i | Travelling with infant Your travel accounts

airBaltic

Manage your memberships

12



Innovations for Profit — airBaltic stamps airBaltic




Inflight car dealership — airBaltic Mini airBaltic




airBaltic Bag airBaltic




The Shoe Story - :
from ads to onboard product airBaltic




The Shoe Story airBaltic
from ads to onboard product




The Shoe Story - -
from ads to onboard product airBaltic




airBaltic Shoes — the onboard offer

Summer
Special Offer!

lpass vasaras piedavajums!
Tlemuee npenoxesne!

149
airBaltic Shoes

Inspired from our advertisements, we offer
an unique design leather leisure shoes

mmmmuuhdmum faika icas apawus,
radit, lechesmopoties no airBaiic reklsmam

obyal s,

EUR 49.00

VL3430 LTL17150 Earp 49 BaticMiles Panis

cabin Crew for a shoe sample.
Mﬁ}ﬂ IpKaDE JPa. PArIUGL.
CIYOLIMEINTE oA OOpEe byen.

Samsonite B-Lite high quality and ultra-light suitcase
Available in 2 convenient sizes
Augstas kyalitates, pesdi viegia celojumu soma
Preejama 2 értos zmeros
EAICOKDRMECTARHHL W YTLTPR-PernA HEMORZH
Jlocryren a 2 yaobux pazmepax

EUR 119.00 Retail price EUR 1560

VL8330 (7141650 Eam 119 BaltcMiés Ponits

EUR 139.00 Retail price EUR 18860

LVL97.30 LTL48650 Eam 139 BalticMiles fonts:

‘L0, pemiet e, bt ertetats.

A" i ige Vijpa. Cenas

T it 5
SyReT JIOCTIENA N 2APECY, T0 K CTOANOCTH 334232 DYZYT ACEARTENS TOMTORE FACKCAL. BECTIITHGR AOCTHER TCR3)08 STIMKL 8 GATETA OGWE rEat & TECOTPTY <PATda W B Trvell.ourge s

Birruoce L ez

W accepttne odowing creatt caras: .
ko ek et far | =
Emms. o wmEE

airBalticShop.com
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l.lll..lllll;

\m;‘ .‘I

airBaltic



Flowers onboard airBaltic

Choose your language: [Zz

» n .‘7:.' i =
aeraItlc} IOV w View your cart
J i

Shop Buy on board 0.00 LVL

FREE delivery within
i Order a bouquet of roses

. HY} T LT HES Sl . - -~ |
Hot Deals and give an incredible surprise on board!

For the special moments
on board

airBaltic collection
Apple accessories
Fragrances

Cosmetics & Body care
Watches & Jewelry

Travel essentials

Aircraft equipment
Electronics

Toys & Games



Celebrate on flight airBaltic

airBaltic

SPECIFY YOUR FLIGHT HOW IT WORKS CELEBRATE ON FLIGHT
Breakfast
" ' '

Cold starters

Meat " ot —

Say it with flowers... Say it with flowers... Say it with flowers...

Bouquet of seven fabulous roses Bouquet of nine fabulous roses Bouquet of fifteen fabulous roses
Seafood presented above clouds presented above the clouds presented above the clouds
" 24.00 € SELECT 30.00 € SELECT 56.91 € SELECT

Kids' Menu [— R— R———
Dietary
Special meals
Water

Juices & drinks

The Baltic Wave The Sweet Tale The Velvet Cherry
Cheese cake Chocolate cake Biscuit cherry cake
Beer turns your flight into a pleasure wrns your flight into a pleasure wrns your flight into a pleasure
4 15.00 € SELECT 15.00 € SELECT 17.00 € SELECT
Wine & Champagne e e C——

Alcoholic beverages

Martini Asti, Italy Martini Brut, Italy Taittinger, France
Sparkling wine, 75 dl, 7.5% vol Sparkling wine, 75 cl, 11.5% vol Champagne, 75 d, 12% vol
served at a speed of 800 km/h served at a speed of 800 km/h served at a speed of 800 km/h l(l lek' Moore Brougham \[ I wu oills “'\ 1 '\
12.00¢ EEEEE 17.00 € G 49.80 € [SELECH finally landed in Latvia, beautlful evening, wonderful hotel and red roses on the

chic*  fignt from @airbaltic - so far so good... #iheglobalparty




TOP 10 Innovator Globally airBaltic

The

Economist World politics  Business & finance  Economics  Science & techno
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@mww 7, Airline Customizes In-Flight Meals

o+ W gegle

Gulliver

Business travel

D L L]

Previous  Next  Latest Gulliver Latest from all our blogs

In-flight meals et I Nt ST el
MWail Orline . o
['ll have what I ordered e e iy e

May 1512013, 12:48 by M.R. Lke <236 W Tweet ¢3 Inflight meal you can choose BEFORE you [ . % a

May 1st 1248 byM £ fly: Low cost airline launches wotld's first ® N o &
‘drag and drop’ menu
A e b o BTy o 1ol s i el Befrs By
o+ Log o0 10 4 ey hobery haarding ool wee oy and e elew

Hetalis Bogking.com vw s s
RYNALA9M L1« Acsdirt
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e

Y :; w4 Airline food is about to get awesome
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DESPITE all the O — —

Innovations in ak travel

FROM THE  Over the years there's one.

HOMEPAGE  aspect of iying that
U hasn't quite been
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World’s First Virtual Tray — airBaltic
www.airbalticmeal.com .
airBaltic e

MY FLIGHT HOW IT WORKS

Juices & dri

e

REMOVE

FREE DRINK

REMOVE
Main course  Pieces of grilled fish with asparagus and rice

Starter Selection of fresh lettuce leaves 19-00 €
Dessert Selection of ripe forest berries G
1335LVL

SUBMIT

REMOVE

Greek-style Fish Souvlaki

Drinks La Baume white wine, Mangali, Pure




World’s First Virtual Tray — airBaltic
www.airbalticmeal.com

Martins Zemitis and 2

Kaspars Briskens Briskens - Aug 19
CNN: The best airline meals, according to an in-flight meal addict
edition.cnn.com/2016/08/18/avi... #airBaltic @CNN

T Kim Kujala @kimkujala - 4 Dec 2015
Delicious! Excellent service today on board & tasty meal! Thanks @airBaltic!
#BT619 #airBaltic

Best for innovation: Air Baltic — Air Baltic's create-
your-own-meal-tray food ordering system wins when
it comes to in-flight meal innovation. "Passengers can
select everything they want to eat on their upcoming
flight, right down to the salad and dessert. It's a
fantastic meal concept that really lets you choose what
you want to eat in-flight (at a cost of course).”




Cooperation with local brands airBaltic

Moisturising
Hand cream

for all your pleasant.
travels ahead

-
—

Baltic Water in cooperation with Venden airBaltic Hand cream in cooperation
with local eco cosmetics brand Madara



Our passengers prefer: airBaltic

Watches and accessories — best selling categories

Savings and exclusivity — both ends of the price range
performs best (9 - 20 eur to 250 eur range)

Attractive offer both in the catalogue and at the seat



Inflight — a part of the customer journey|  @lfBaltiC

Contact point increase: website, pre-order, cross promotions

with shops, frequent flyers reduction

Technology: cabin wi-fi, contactless payments,

e-marketing and CRM
Exclusive products that you cannot find elsewhere
Crew enhancement and motivation

Offers to be amended often to reflect the demand as

competition is high



New Bombardier CS300 airBaltic

7%

More seat width

17%

Less fuel burn

4600KM

Performance _ N ‘ : compared to
(range) ‘ = — current 737




Inflight — a part of the customer journey|  alfBaltiC

Overhead screens: Safety demo, flight info, inflight sales announcements and promotions






