
How to react to industry 
challenges 



FORMS OF POLITICAL PARTICIPATION 

- Activity that has the intent or effect of influencing government action 

- Most common form: voting 

- Other methods of participation   

 

 
• Election campaigning 

• Contacting public officials 

• Joining and/or supporting interest groups 

• Unconventional political acts 

• Engagement through association 



Preparing Tomorrow Together 



How it works 

COMMUNICATE 

APTRA HELPS YOU 

WITH AUTHORITIES 



How it works 

AND BUILD A BRIDGE 
BETWEEN DUTY FREE INTEREST 
AND  
REGULATION 



How it works 

ANALYZE 

APTRA 

THE PRIORITIES & POLITICS  



How it works 

BUILD 

APTRA 

SUPPORT 



How it works 

DISCUSS 

APTRA 

THE WINDOW OF 
OPPORTUNITY 



How it works 

IS TELLING APTRA 

THE STORY OF DUTY FREE 



APTRA’s 4 Pillar Strategy 



APTRA Research 

Research reports include: 
• Key traveller nationalities 

• Product categories 

• Marketing mix (e.g. promotions) 

• Travel-related (e.g. LCC consumer) 
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APTRA Training 



APTRA members 

63 Suppliers 32 Retailers 11 Airport Authorities 4 Associations 



ASIA PACIFIC 

TRAVEL RETAIL ASSOCIATION 

Sharolyn Paul 

Administration Manager 

Email: admin@aptra.asia     

Tel: +65 6341 5224 


