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THE STATE OF THE
GLOBAL DUTY FREE &
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DUTY FREE & TRAVEL RETAIL
PERFORMANCE



DUTY FREE & TRAVEL RETAIL SALES 2016

USS 63-5 BILLION

+2.4% VS 2015

Source: Generation Research



DUTY FREE & TRAVEL RETAIL SALES 2016
BY CATEGORY (USSbn)
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DUTY FREE & TRAVEL RETAIL SALES 2016
BY CHANNEL (USSbn)
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DUTY FREE & TRAVEL RETAIL SALES 2016
BY REGION (USSbn)
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DUTY FREE & TRAVEL RETAIL SALES Q1 2017/

US$ 177 BILLION

+4.2% vs QI 2016




DUTY FREE & TRAVEL RETAIL SALES Q1 2017/
BY REGION (USSbn)

® Ql 201/ vsQl 2016
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DUTY FREE & TRAVEL RETAIL SALES Q1 2017/
BY REGION (USSbn)

® Q1 2017vsQl 2016

-3.9%

Middle East Africa

Source: Generation Research Q1 2017 preliminary



DUTY FREE & TRAVEL RETAIL SALES Q1 2017/
BY CHANNEL (USSbn)
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ACCURATE &
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GLOBAL GEO-POLITICAL
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TENSIONS IN
EAST ASIA




BAN KI-MOON

Secretary-General of the United Nations
(2007 — 2016)




GLOBAL ECONOMIC IMPACTS



PROJECTED GDP
GROWTH

2016 2017 2018
(vs 2015) (vs 2016) (vs 2017/7)

Global

Source: IMF World Economic Outlook Update Report July 2017/



PROJECTED GDP
GROWTH

2016 2017 2018
(vs 2015) (vs 2016) (vs 2017/7)

Global

Emerging
markets

Source: IMF World Economic Outlook Update Report July 2017/
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BRAZILIAN GDP
RETURNS TO GROWTH

Brazil GDP % change YOY

2015
2016
2017

2018

-3.8%

-3.4%

+0.5%

+1.8%

Source: World Bank
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o Geography follows UNWTO definition \

e Length of stay at destinations is at least
one night.

ﬁ Arrival history from Jan 1st 2016 to Jun 30th

2017 in periods of 6 months. Var vs Prev Yeey




AIR TRAVEL
FORECASTS




AIR PASSENGER

Intfernational only

All Passengers

+8.8%

PROJECTIONS
Total Passengers 2017 YO % growth
8.1 billion +5./%
PASSENGER NUMBERS

(JAN-MAY 2017)

Global

+10.4%

+6.6% +8.9%

Source: Airports Council Internationadl




AIR PASSENGER PROJECTIONS

+5.0% CAGR

2020-2025

Source: Airports Council Infernational



AIRPORT RETAIL CONCESSION REVENUES 2015

+I11% (VS 2014)

Source: Airports Council Infernationa



CONSUMER TRENDS
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POPULATION %
AGED 60+ YEARS

B N A 2017 2050

Europe 25% 35%

Latin America o o
& Caribbean 12% 20%

Asio 12% 24%
North America 22% 28%
Oceanio 17% 23%

Africo 5% 9%

GLOBAL 13% 22%

Source: UN World Population Forecast 2017
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It has been 70 years since the launch of the
duty free and travel retail industry!

LDF hopes to become your all-time favorite
duty free store
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generated by onboard sales, travel companies all over the world have
2t prices down, And that helps you and millions of travellers discover
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Contact us via Twitter: @TFWANnews
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CHALLENGES AHEAD



POST-BREXIT
DUTY FREE

.b Like12. 5M Monday, Sep 25

MailOnline

Home N\CI"2H U.S. | Sport | TV&Showbiz | Australia | Femail | Health | Science | Money |

Latest Headlines | News | World News | Arts | Headlines | France | Pictures | Most read | Wires | Discounts

Brexit should mean the return of duty

free for trips in Europe, Tory MPs tell
Chancellor Philip Hammond

« Forty Conservatives have called for changes to VAT ready for March 30, 2019

« Duty free sales have been banned at ports for UK-EU journeys since 1999
- But the MPs say Brexit should mean a rapid reversal of the policy on Brexit day

By TIM SCULTHORPE, DEPUTY POLITICAL EDITOR FOR MAILONLINE
PUBLISHED: 09:54 BST, 28 August 2017 | UPDATED: 11:37 BST, 28 August 2017

« 47 96

.  shares View comments
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MARY ROBINSON

President of Ireland (1990-1997)
President, Mary Robinson Foundation

— Climate Justice
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DAVID ROWAN

Editor-at-Large, WIRED UK




MANAGEMENT
CHANGES
AT TFWA

Left:
ALAIN MAINGREAUD
Associate Director

Right:
JOHN RIMMER
Managing Director






“DESTINY IS NOT A THING
TO BE WAITED FOR.
[T IS ATHING TO BE ACHIEVED.”

WILLIAM JENNINGS BRYAN '



ERIK JUUL-MORTENSEN
PRESIDENT
TAX FREE WORLD ASSOCIATION

THANK YOU



