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PRELIMINARY DUTY & TAX FREE SALES 2017  
GLOBAL BY REGION (US$BN)
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PRELIMINARY DUTY & TAX FREE SALES 2017 
GLOBAL BY CATEGORY (US$BN)
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PRELIMINARY DUTY & TAX FREE SALES 2017 
ASIA PACIFIC BY CATEGORY (US$BN)
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PRELIMINARY DUTY & TAX FREE SALES  
GLOBAL BY CHANNEL 2017 (US$BN)
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KUALA LUMPUR +14.7% TOKYO NARITA +13.6%
SOURCE: ACI PAX REPORT 2018



AIRPORT TOTAL PAX 2017 (m) 2017 vs 2016

Beijing 95.9 +1.5%

Hong Kong 72.7 +3.4%

Shanghai Pudong 70.1 +6.1%

Guangzhou Baiyun 65.8 +10.2%

New Delhi 63.5 +14.1%

Jakarta 62.9 +8.1%

Singapore Changi 62.2 +6.0%

Bangkok Suvarnabhumi 60.9 +8.9%

60+ MILLION PASSENGER AIRPORTS

SOURCE: ACI PAX REPORT 2018





ECONOMIC GROWTH (%)

SOURCE: IMF

TERRITORY 2017 (Actual) 2018 2019

Advanced Economies 2.3 2.5 2.2

Emerging & Developing Asia 6.5 6.5 6.6

China 6.9 6.6 6.4

India 6.7 7.4 7.8

ASEAN-5 5.3 5.3 5.4

WORLD 3.8% 3.9% 3.9%
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BCG report 
commissioned  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SOURCE: E-MARKETERS RETAIL & ECOMMERCE SALES REPORT 2018

RETAIL M-COMMERCE SALES WORLDWIDE 2016-2021 
US$ TRILLION
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ADAM CHEYER SHIVVY JERVIS



WORKSHOP A
Seamless shopping:  

travel retail’s frictionless future



WORKSHOP B
Call of Duty Free: 

gamifying travel retail



WORKSHOP C
Safeguarding our industry









Thank you
ERIK JUUL-MORTENSEN 

PRESIDENT, TAX FREE WORLD ASSOCIATION


