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Kevin GUO, General Manager of Strategic Cooperation &
Marketing Innovation at Ctrip. Joined Ctrip in 2009, he is
currently responsible for Ctrip’ s innovative marketing.
He won the award “China’ s Communication Person of
the Year 2017" .
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The trends of the Chinese travel market
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Golden Week Travel
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In 2019 Spring festival
“Golden Week"” , 415 million
people travel, increasing 7.6%.
The tourism revenue reached
513.9 billion RMB, increasing

8.2%.
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Golden Week Travel

- WEHEES: IRRIKE

- Bad experience for customers

- YWHRSST: LSy
« Difficult to balance the service
providing

- WEREE: SEXW
« Reduce intelligence of travel
marketers
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Golden Week Travel
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In 2018 the number of domestic
tourists reaches 5.5 billion,
increasing 10.8%. The number
of outbound tourists reaches
149.7 million, increasing 14.7%.
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The trends of travel market;:
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Weekend travel

In 2017, more than 900 million
people travel around in weekend.
1/5 of the domestic tourism is

weekend travel.
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The trends of travel market:
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Family travel:
Among the total trips, family

travel accounted for 46%.
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The trends of travel market:
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Leisure travel :

Since 2017, the proportion of leisure
tourists is more than that of

sightseeing tourists.
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The trends of travel market:
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Self-driving travel :
In 2017, the inter city self driving tourists

reached 310 million, increasing 17.4% and
accounts for 62% of the total number of

people travelling in China.
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The trends of travel market:
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N, Younger travelers :

&) .

BN Young travelers under 35 years old

account for 70% and those under 29

years old go beyond 50% of the total.
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New perspective of travel marketing
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New marketing: about mobile internet
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52.30% Fait2018FE2FA
« Mobile internet promotes the

continuous growth of online

tourism market in China.

- 2 FhiiEy

AR aim G LLiEid 7 Rk

. o . .
—ER A (7). e EKE (%) 70% online users book at mobile APP.



Bl ZEEEAMIRYEHZERTTA:

Consumer behavior changing in travel:
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« Fragmented travel booking
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e » Sharing at any time
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The core of marketing in the new travel: Sharing

H468#99=? What can be shared?
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Powerful IP
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The core of marketing in the new travel: Sharing

HABEE9E? What can be shared?

incident
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The core of marketing in the new travel: Sharing

11'2‘5‘%7&53%‘27 What can be shared?

=== !
- 52X
» Meaningful



=h: Ian=E+ALE6EE

Case study: content sharing + Al
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Case: little poem machine

AT EERNE~m
Al generating content

K&z, +ZWEZE, +BIRIRBIEAK,
Bid data, + multiple algorithms,
+image recognition technology.
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Case: little poem machine

o IMER: IBIEIVS

» Creating poem by small
program
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Case: little poem machine R
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- ZEE: BaliRsIE RIS
- Automatically identify
objects in pictures
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Case: little poem machine

- INgE: "ILISE, "JLLEIS
* You can choose creating a
poem or finding a poem.
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Case: little poem machine

- BElIAINSRRRRNFRER

- Automatically acquire
characteristic information
of current attractions
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Case: little poem machine

- pkiF: BiEHE.FEP, PHFEM
EERAZSTH

 Incorporate emotional,
seasonal, festival and other
thematic information into

verse
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Case: little poem machine
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« Users can rewrite or
modify (photos, features,
mood, weather, etc.),
content, or copy the poem
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Case: little poem machine

» 9% BRALIEERFEFERDZS

« Users can share the poem by
the picture.
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Case: little poem machine

MFH: IEREBECEERE

Let the content spread itself

MHERES—XENETIE10GIHE, SIE
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The poem machine produced
nearly 100 thousand poems a
day and Nearly 300 poems are
created on average during the
peak hour.
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