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Suggestion: A “dynamic Asia City” image (Singapore?)





INBOUND INTERNATIONAL TOURISM 2018

REGION YOY CHANGE
(2018 vs 2017)

ASIA PACIFIC +6.0%

MIDDLE EAST 
& AFRICA +4.5%

EUROPE +1.2%

AMERICAS +0.4%

TOTAL 
WORLDWIDE +2.9%

Source: Forward Keys





INBOUND INTERNATIONAL TOURISM 2018

Europe
34%

Asia Pacific
31%

Americas
23%

Middle East & 
Africa
11%

Source: Forward Keys

INBOUND 
TOURISM
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2018





DUTY & TAX FREE SALES EVOLUTION (USD BILLION)
ALL CATEGORIES & CHANNELS

* Preliminary figures.      Source: Generation Research

9.5%

9.3%

*



PRELIMINARY DUTY & TAX FREE SALES 2018 (USD BILLION)
BY REGION

Source: Generation Research



PRELIMINARY DUTY & TAX FREE SALES 2018 (USD BILLION)
ASIA PACIFIC BY PRODUCT CATEGORY

Source: Generation Research





RELEVANCE



CONVENIENCE



DIFFERENTIATION



SENSE OF PLACE















SUSTAINABILITY
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Hi-res required
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THANK YOU


