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Civil aviation market influenced by COVID-19
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CAPSE

About CAPSE

CAPSE (Civil Aviation Passenger Service Evaluation) was officially established in 2012. As an independent third-
party civil aviation service evaluation agency, CAPSE focuses on providing civil aviation service data consulting and

service solutions with the goal of "listening to passengers and enhancing service value".

Leveraging the mobile Internet technology, CAPSE has conducted a comprehensive analysis of passenger review
data through real passenger surveys, reflecting the current status of civil aviation services in China.

With 19 years of experience and expertise in the industry, CAPSE is committed to providing multi-dimensional and
scientific evaluation of civil aviation service through real and objective data, with insight into civil aviation service

trends.

As of January 2020, nearly 80% of Chinese civil aviation entities have adopted CAPSE data indicators, and over 40

of them have applied CAPSE data analysis reports and service solutions.
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COVID-19 impact on China's civil aviation market
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B AFAE P B R AR B ) —F? What year does the epidemic make China ’s civil aviation retrograde?
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Flight Completion of Mainland China
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CARDI- Real-time Dynamic Indicators of Covid-19 Affecting Flight Operations in Mainland China
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CARDI for Chinese Airlines Daily Trend
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YoY ASK/RPK and LF 2020 Q1-Q3 .
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Global civil aviation trends
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CARDI: Real-time Dynamic Indicators of Covid-19 Affecting Flight Operations in United States
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CARDI: Real-time Dynamic Indicators of Covid-19 Affecting Flight Operations in Mainland China
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Transatalantic route: round trip flight between UK/German/Htaly/Spanish/France and the US
Transpacific route: round trip flight between Mainland China/Hong Kong SAR/Japan/South Korea/Australia and the US
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Trends in travel willingness
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- TWI (Travel Willingness Index) calculates passengers’ travel willingness by researching their
purposes and expected number of trips in a period of time (monthly & annual). Higher TWI
predicts more frequent planned trips. At the same time, according to passengers’ travel
purposes, it also calculates TWI-B (Travel Willingness Index for Business), TWI-L (Travel

Willingness Index for Leisure ) and TWI-I (International Travel Willingness Index).

- TWi-d (Travel Willingness Index for Destination) calculates passengers’ travel willingness by
researching their trips to planned destinations in a period of time (monthly & annual). For
example, there are 10,000 Beijing travelers to Shanghai and 8000 to Chengdu, then the TWI-
d of Beijing travelers is 100 for the destination of Shanghai and 80 (8000*100/10000=80)for
Chengdu.
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TWI and Passenger Throughput in China
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TWI from Jan to Nov 2020
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TWI YoY Changes
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Urban Travel Willingness Index Top10
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TWI-d: TOP10 destinations for domestic business travelers
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TWI-L: TOP10 destinations for leisure travelers in China
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