


The PALAIS DES FESTIVALS of Cannes has implemented a free medical 

concierge service provided by CONCILIO to welcome its events in the best 

conditions given the epidemic context

OUR MISSION

ASSIST THE DELEGATES

WHATEVER THEIR HEALTH PROBLEM

TO ACCESS THE BEST IN HEALTH CARE

ANYWHERE AND ANYTIME



CANNES - PALAIS DES FESTIVALS & DES CONGRES

France's leading Convention & Exhibition Centre for hosting trade shows after Paris, the Palais des Festivals of

Cannes has established itself over the years as one of the most renowned and competitive major event venue on the

international scene.

With a capacity of 40,000 delegates for nearly 90,000 m² of space, including 5 amphitheatres, more than 50 meeting

rooms and 35,000 m² of exhibition space, it hosts more than 50 professional events each year, bringing together

280,000 accredited participants. Its prestigious events, including the Cannes Film Festival, TAX FREE World

Exhibition & Confere,ce, MIPIM, MIPCOM, Cannes Lions,, Cannes Yachting Festival, ILTM, MAPIC, MIDEM, MIPTV,

CANNESERIES ... give it a worldwide reputation.

During the last few months, the Palais des Festivals in Cannes has taken serious measures to offer a safe

environment for its clients and to host events in total sanitary safety :

- The Palais des Festivals has been certified GBAC Star Facility

- The Palais des Festivals offers a medical concierge service in partnerships with Concilio

 Watch the video Cannes: Safe & Business Ready: https://www.youtube.com/watch?v=Itny-wJbD-0 to see all the

sanitary measures taken in the Palais des Festivals & in the City

https://www.youtube.com/watch?v=Itny-wJbD-0


CONCILIO

Concilio was created in 2015 by Doctor Florian Reinaud, and Georges Aoun, serial entrepreneur.

Concilio helps its users whatever their health problem, anywhere in the world and is deeply committed to delivering a

unique patient experience.

At once digital and human, the Concilio platform delivers high-quality health services: access to a dedicated medical

team, a recommendation service for doctors recommended by their peers, a fast appointment service,

teleconsultations with general practitioners and specialists and finally a comprehensive health check-up service.

User reviews in 2020 :

Overall satisfaction: 98% · Relevancy: 96% · Time saving: 93%

250 000 
PEOPLE 

COVERED

100
COMPANIES

60
COUNTRIES 

THROUGHOUT 
THE WORLD

3
LANGUAGES
FR / EN / IT



CONCILIO, THE HEALTH PLATFORM FOR YOUR EVENT
THE COMPLETE DIGITAL MEDICAL CONCIERGE

24/24 & 7/7 access

Health service platform (web & mobile)

Dedicated medical team

Available by phone 5/7 from 9 am to 7 pm

100% secured and confidential

Secure health data hosting

No organizer access to delegates data

Find the right 

doctor
Find the medical

professionnal specifically

suited your health

problem from our

20,000+ peer

recommended doctors

Fast appointments
Get an appointment 

quickly with the physician 

you choose

Remote

consultation
Speak and see both

general practionners and 

specialists from anywhere

in the world

2nd medical

opinions
Confirm your diadnosis

and treatment plan by 

physically consulting 

an expert in your 

pathology

FIND OUT MORE ON CONCILIO HERE

https://youtu.be/QHIDt7rWRWo


OUR HEALTH SERVICE

• Digital access to our secure platform

• Dedicated phone access

• Personal assistance by our medical team

• Medical teleconsultations (FR/EN) by general practitioners (tel and/or video)

• Medical teleconsultations(FR/EN) by specialist hysicians (tel and/or video)

• Recommendations of the best medical specialists

• Recommendations of the best health care centers

• City Guide for day to day doctors

• Appointments with the right doctor in record time

• Appointment assistance form our medical team

• Case management, expert identification and appointment assistance

DEDICATED MEDICAL 

TEAM

• 24/7

• 5/7 (9am to 7pm)

• Within 24 hours

• GP < 1 hour

• Specialists < 48 hours

• In 48 hours

• In 48 hours

• Accessible 24/7

• Physical appointments in 

less than 15 days

• In 21 days on average

SERENITY OFFER

CANNES PALAIS DES FESTIVALS MEDICAL CONCIERGE BY CONCILIO (FR/EN)

MEDICAL 

TELECONSULTATION

RECOMMENDATIONS 

OF THE BEST 

DOCTORS

2ND MEDICAL 

OPINIONS

FAST APPOINTMENTS



OUR HEALTH SERVICE
CANNES PALAIS DES FESTIVALS MEDICAL CONCIERGE BY CONCILIO (FR/EN)

Remote consultation

Physical Consultation

Cost How to book ?

GP

Specialists

Mental Health

GP

Specialists

Mental Health

TypeService

Unlimited & free of charge

1st consultation free of charge

Pay and claim

Concilio Plateform

« Teleconsultation »

Concilio Plateform « Find a 

doctor »

Concilio Platform « Find a 

doctor »

Unlimited & free of charge

Concilio Platform

« Teleconsultation »




