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100+
SHIPS

4.4M
TRANSACTIONS

32%
MARKET SHARE

300+
SHOPS

>$600M
FULLY OPERATIONAL



1/3RD

LTC & BEAUTY

50%
PENETRATION

1/3RD

FASHION 
GIFTING, LOGO

1/3RD

FINE JEWELLERY 
& WATCHES

7
DAYS

PRODUCT MIX & HEADLINE KPI’S

2x
FREQUENCY



A BOOMING INDUSTRY

RESHAPED BY COVID

CREATING OPPORTUNITIES







TOTAL CRUISE INDUSTRY $41BN

$154BN INDIRECT BENEFIT

TOTAL CRUISE RETAIL REVENUE $2BN

1.8M JOBS



40%
CARNIVAL CORP

10%
MSC

12%
NORWEGIAN CL 

HOLDINGS

22%
RCCI

16%
OTHERS

CRUISELINE GROUPS MARKET SHARE 
ESTIMATE 2027



42m
guests

850K 
berths

2024

28m 
guests

560K 
berths

2022



1,500 
average size of all ships today

2,300 
average size launched in the 
last 10 years

3,200 
average size of ships on order

OVER 100 SHIPS UNDER 
CONSTRUCTION



SUSTAINABILITY



DATA – THE DIFFERENTIATOR



WE KNOW WHO THE 
GUESTS ARE

WE ADD SURPRISE 
AND EXCITEMENT 
WITH IMMERSIVE 

EXPERIENCES

WE ASK THEM 
(RESEARCH) WHAT 

THEY WANT

WE KNOW THEIR 
PURCHASE HISTORY 

OR HAVE MONTHS TO 
PLAN

THE COMMERCIAL 
MODEL ALLOWS US TO 

SELL ANYTHING

SO IT’S EASY?

ALL STAKEHOLDERS 
OBJECTIVES ARE 

ALIGNED



THE ‘BASICS’ ARE HARD

LAST MILE LOGISTICS
CUSTOMS

MOVING SHIPS
FORWARD PLANNING

SMALL LOADING WINDOWS
TAX STATUS CHANGES

LIMITED SPACE
HIGH STOCKHOLDING

ESSENTIALS VS LUXURY
TEAM LIVE ONBOARD

SERVICE IS NO.1 PRIORITY
EXPECTATIONS 



A HIGHLY COMPLEX 
BUSINESS

NOT MANY CRUISE 
RETAILERS

IN HOUSE INC.



SALES FORECAST 
ACCURACY

SHIP 
LOCATION

THE ONBOARD 
TEAM

LOGISTICS

THE CHALLENGE IS EXECUTING IT 

BRILLIANTLY







IT’S ABOUT THE JOURNEY



NOT ALL REGIONS ARE 
CURRENTLY EQUAL



50% North America

24% Europe

Asia15%

5%
Australasia / 
New Zealand

THIS REGION ISN’T YET
GETTING ITS FAIR 
SHARE?

32%
Caribbean

17%
Mediterranean

17%
All Other

11%
Europe (Non Med)

Regions VisitedGlobal Passenger Origin

94% Big 4 Total 6% Other 77% Big 4 Total 23% Other

















GUEST BRANDS

CRUISELINE RETAILER

PEOPLE



$2BN
TODAY

>$4BN
2025

THE AIM – DOUBLE CRUISE 
RETAIL REVENUE BY 2025



THANK YOU


