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%% CHANGE

DEC 2022 VS DEC 2019

| Africa —
| AsiaPacific @
. Latin America & Caribbean &
| Middle East —
| NorthAmerica

WORLD -22.1



https://docs.google.com/spreadsheets/d/1FTBYyZn4cVj3FhRyLIYoApWclusBgOC0/edit?usp=sharing&ouid=106886646451163448804&rtpof=true&sd=true
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Sanya Phoenix Island, Sanya City, Hainan Province, China
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Wangfujing Duty Free Harbour City, Wanning Province, Hainan
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EDITOR’S PICKS

News & views about duty free and travel retail

Industry leaders discuss threat of illicit trade at
IAADFS Summit of the Americas, Florida

At a panel event discussing the region's recovery, representatives of the Duty Free:
Trusted Transparent Secure campaign said the sector must "amplify our existing
credentials as an authentic and trusted industry"

DFWC and TFWA launch position paper: Tackling
illicit trade, counterfeiting & intellectual property
theft

The Duty Free World Council (DFWC), the global voice for the duty free and travel retail
industry, and Tax Free World Association (TFWA), the association that brings together
520 supplier companies to the duty free and travel retail industry, have released a
position paper on tackling illicit trade, counterfeiting, and intellectual property theft. It
sets out five key recommendations, and calls on national governments and cross-
border enforcement agencies to work with industry to put an end to the practice. Read
the full position paper using the link below.

=
i

f

\CTS ABOUT DUTY FREE INDUSTRY ACTION OUR INDUSTRY'S HISTORY CO
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About

Welcome to Duty Free Facts: a resource for
anyone wishing to better understand the duty
free and travel retail industry and its

bution to the global travel community.

Find out more

HOME FACTS ABOUT DUTY FREE INDUSTRY ACTION OUR INDUSTRY'S HISTORY CONTACT US

Welcome to Duty Free Facts

Duty Free Facts is - first and foremost — a resource for anyone wishing to better understand the duty free world and the important contribution it
makes to the wider travel industry, national economies, and the hubs and communities that support global travel.

Duty free has been a trusted source of authentic, high-quality goods for travellers for over 75 years. Modern security systems and innovations have
ensured that the industry now boasts one of the most secure and robust supply chains of any industry in the world, and provides consumers and
regulators with the confidence that the products being sold are correctly sourced, transported and retailed.

This resource is made possible by the combined efforts of the Duty Free World Council and Tax Free World Association, and supported by a global
network of regional travel retail associations representing markets across Europe, Asia Pacific, the Middle East and Africa, and the Americas.

'S ABOUTDUTY FREE  INDUSTRY ACTION  OUR INDUSTRY

ORY  CONTACTUS

Our Industry’s History

1930s - Motta International opens in Front Street, Colon
Motta sells duty free liquor and fragrances to cruise ships moving through the Panama Canal
1944 - Chicago Convention signed, enabling international commercial travel by air

In December 1944, 52 states signed the Convention on International Civil Aviation (commonly known as the Chicago Convention). The convention
established the foundations for peaceful global air travel, with the intention to “create and preserve friendship and understanding among the nations
and peoples of the world."

The agreement was officially ratified in April 1947, marking the formation of the International Civil Aviation Organization (ICAO), the United Nations'
specialised agency for air transport
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Certificate Course in
Duty Free and Travel
Retail

New Release

The Certificate in Duty Free and
Travel Retail will provide learners
with a solid introduction to the Duty

Free and Travel Retail industry, its
key players, and operating models.

us$ 695

Responsible Retailing
of Confectionery,
Chocolates and
Biscuits

Retailers and category brand owners
from across the globe participated
in the Duty Free World Council’s
consultation process through 2020
and into 2021 to create an industry
specific Code of Conduct for the sale
of Confectionery, Chocolate and
Biscuit Products in Duty Free &
Travel Retail.

Free

Responsible Retailing
of Alcohol

Retailers and category brand owners
from across the globe came
together in 2015 to create a
voluntary Code of Conduct for the
Responsible Sale of Alcohol in Duty
Free.

Free

D-\VV@

academy

Careers in Duty Free &

HEVELEE

NEW RELEASE - Duty Free and Travel
Retail Certificate

Enrol Now >

Academic Advisory Group Our Sponsors Discover courses

All Academy course development is overseen by an advisory group charged with identifying training needs specific to duty and tax-free retail. The content of our
courses is scrutinised by experienced senior industry executives bringing a wealth of expertise from around the globe, covering all major product categories and
aligned to insights on best in class retail practices from leading industry retailers. The Academic Advisory Group blends expertise from Human Resource and

Training & Development perspectives with the practical commercial realities of the opportunities and challenges our industry faces. This ensures our courses are

world class.

Aude Bourdier

Academic Advisory Group Chair
VP Managing Director Global Travel Retail, Brown-Forman

Aude brings 30 years of Wines & Spirits industry experience, having held various leadership positions across
Marketing, Commercial, and General Management. She joined Brown Forman in 2018 as VP Marketing Director Global
Travel Retail and Asia Pacific, and was recently appointed VP Managing Director of the GTR division in July 2020. Born in
France, she has worked and lived in Paris, Geneva, London, Hong Kong, and Singapore.

Aude was elected to the Tax Free Worldwide Association (TFWA) Management Committee several times and serves the
organization's Board as Vice President Marketing.

Sarah Branquinho

President, Duty Free World Council
Chief Diversity & Inclusion Officer & External Affairs Advisor, Dufry

Throughout her 30 years’ experience in the duty-free industry, Sarah has been an active advocate for the US$70 billion
duty-free and travel retail industry and the key role it plays in enhancing transport infrastructure and the passenger
experience.

After playing a prominent role in the industry’s campaign to fight the abolition of intra-EU duty- and tax-free sales,
Sarah joined BAA and its retail company World Duty Free, serving in various External Affairs roles at companies
eventually acquired by Dufry, where she is now Chief Diversity and Inclusion Officer while continuing to serve as
External Affairs Advisor.

Alongside her commercial roles, she has served as Chair of the UK Travel Retail Forum (2008 - 2018), President of the
European Travel Retail Forum (2012 - 2018), and is the World Business Partner observer on the ACI Europe Board and a
founder member and Chair of Women in Travel Retail, which offers networking opportunities to women in the travel
retail industry.

&5 >

To greater heights ~ Self-paced Created by

o courses experts
Our bespoke training

courses will enable you Practical and actionable The Academy has been
reach you maximum content delivered through created by experts with
potential and further your leading edge online decades in the Duty Free

you study t your own pace,
when and where you want.

career development. training technologies allow and Travel Retail industry.

O

Fully accredited

All courses are accredited
by the Duty Free World
Council Academy, creating
a global standard for your
industry.

b &

Company
enrolments

Corporate enrolments and
discounts for multiple
registrations plus the
option to deliver through
company LMS
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ASUTIL CONFERENCE

MANAGED BY

. ~
o asutil TFWA

Asociacion Sudamericana
de Tiendas Libres

Wednesday 7 HOTEL HILTO N
and Thursday 8 BUENOS AIRES

JUNE2023 ARGENTINA

Get Ready for
Reverse Mode Shock
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