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Video of travellers of different generations 
and nationalities



Increase of

in global passengers (2024 vs 2023)

11.5%
Source : ACI World
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H1 2024 vs:
H1 2023: +5.8%
H1 2019: +1.3%

H1 2024 vs:
H1 2023: +17%
H1 2019: +1.4%
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H1 2024 vs: H1 2019: +8.5%

Africa
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Asia-Pacific
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H1 2024 vs: H1 2019: +4.2% H1 2024 vs: H1 2023: +18%
H1 2019: -5.6%H1 2024 vs: H1 2019: +4.1%

Source: ACI World
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Source: ACI World

Long-term passenger traffic growth
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Video of traveller browsing 
in an airport hall



REIMAGINING TRAVEL RETAIL
Tuesday, October 1 
Salon Croisette, Majestic Hotel - 08:00-09:30am

Andrew Ford
M a n a g i n g  P a r t n e r  

P a c c a y a  R e s o u r c e s  L t d .

Alex Liu
P a r t n e r  &  C h a i r m a n  E m e r i t u s

K e a r n e y

Isabel Zarza
C E O  S o u t h e r n  E u r o p e  

A v o l t a

Marie Isquenderian
S e n i o r  C o n s u l t a n t ,  I n n o v a t i o n  

E u r o m o n i t o r  I n t e r n a t i o n a l

Ian Cesa
P r e s i d e n t  

H o r i z o n  C o n s u m e r  S c i e n c e





Videos of gen alpha w/ mobile phones or 
tablets or apple vision 



“The most digitally savvy generation yet.’’
Source: Pragma



Video sustainability
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INDUSTRY ASSOCIATIONS DECLARATION SIGNATORIES



SUPPLIERS SUPPORTERS



Gerard Murray
Duty Free World Council
23-25 Rue de Berri
75008 Paris,  France

gerard.murray@dfworldcouncil .com

For more information on the 
Duty Free: Trusted, Transparent, 
Secure campaign, please contact:



Hillary Rodham Clinton
Former US Secretary of State
Former US State Senator, New York



Sam Rad
Anthropologist, author and futurist 
CEO of Radical Next



Anousheh Ansari
Astronaut 
CEO, Xprize Foundation



Interparfums
Frédéric Garcia-Pelayo

Moët Hennessy Travel Retail
Donatienne de Fontaines-Guillaume

Chanel
Hervé Ducros

Altimetre
Arnaud de Volontat

WorldConnect
Sam Gerber

TFWA
Erik Juul-Mortensen

TFWA BOARD

THANK YOU



Food Accademia
Fabrizio Canal

EssilorLuxottica
Alessio Crivelli

Laboratoires Filorga Cosmetiques
Nicolas Rimeau

Quintessential Brands Group
Oliver Storrie

Duty Free Global Ltd.
Barry Geoghegan

Gonzalez Byass S.A.
Violaine Creuzé

Clarins
Flaka Hamiti

Albert Bichot
Philippe de Marcilly

Moët Hennessy Travel Retail
Donatienne de Fontaines-Guillaume

TFWA MANAGEMENT COMMITTEE

THANK YOU



JT International
Antonio Vencesla

Masi Agricola
Pier Giuseppe Torresani

Imperial Brands PLC
Loukia Alepochoriti

Ermenegildo Zegna
Francis Gros

Philip Morris World Trade
Abla Benslimane

Mondelez World Travel Retail
Carlos Granados

Oettinger Davidoff
Jean-Christophe Hollay

Payot
Priscilla Haibe de Walque

Coccinelle SpA
Giada Cappelletti

Leonidas S.A.
William Legallais

Hanse Distribution
Nikolas Hogrefe

Parfums Christian Dior
Elodie Planchon

Santa Margherita
Giacomo Marzotto

TFWA MANAGEMENT COMMITTEE

THANK YOU



Rituals
Cosmetics

Lotte Rozemuller

Buying The Sky
Nadia Skouri

Caudalie
Benoît Davaillon

Brown-Forman
Nick Mogford

Bally
Simone Scodellaro

Lacoste
Erin Lillis

Puig
Kaatje Noens

Reflecta S.A.S.
Alessandra Visconti

Spa Developpement
/ Be Relax

Jean-Pierre Bombet

L’Oréal Travel
Retail

Guido Tappeser

Estée Lauder 
Companies

Irene Giatra

TFWA MANAGEMENT COMMITTEE

THANK YOU



Franck Waechter

Emilie Vin
Myriem Chalabi

Isabelle RégnierMona Lebrasseur Séverine Robbes

Nan Metais

Cécile Lamotte
Maud Bruneau

Michele MirandaLucia Ranz

Nicole Daniells

Ana Homawoo

Shakil Sobhun Christian Huynh Axel Trilland Nelly Seenarain

Sylvie Guigue

Carole Berrebi

Dimitri Salamite

Sabine Parmentier

Lorena Casal

TFWA STAFF

THANK YOU





TRAVEL INTO THE FUTURE


