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DeepZero: Leading AI-driven digital marketing technology Company

Founded in 2009, this AI-driven digital marketing technology company integrates technology, data, and traffic, and is 

planning to list on the Hong Kong Stock Exchange at the end of May.

60
Product, Data Analysis, Algorithms & R&D+

The core technical team comprises members from top-tier tech 

companies including the Chinese Academy of Sciences, 

Microsoft, and Xiaomi, with over 500 employees.

%+

200
Help large and medium-sized enterprises build marketing 

cloud and enterprise data management platform

(DMP/CDP), Ad serving intelligent media management 

system

2 Daily data processing volumePB

Headquartered in Beijing, with branches in Shanghai, 

Guangzhou, Hefei, Chongqing, Hong Kong, Seattle, Los 

Angeles, Singapore, London, and Dubai.
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CRM data CDP data Customer Service Knowledge BaseE-commerce data Social media data Advertising dataRetailer data Operator Data …Data Base

AI VOC AI consumer AI questionnaire

User Insights

New Product Insights

Trend Insights

concept testing

Product innovation Social marketing

AI policy

AI select K

AI KOS

Global attribution

AI pitcher

Sales / Customer Service

AI Persona

Sales/Customer Service 

Quality Inspection

AI Shopping Assistant

AI Sales Training

Advertisement

GAO + GEO

AI market surveillance

AI source material

AI ad beta testing

AI analyse

Channel Insights

Channel Strategy Assistant

Dealer Group Chat Assistant

GTM

AI Store Inspection Tool

AI expert

AI analyse

AI content

AI Intelligent Journey

User operation

AI label

DeepZero develops a full-scenario AI Agent product – DEEP AGENT
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Why Enterprise Knowledge Management is So Important?
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Unified Knowledge Platform to Support Different Agent Use Cases
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Case Study1: Consumer Knowledge Management 
A leading global FMCG company aimed to build a unified consumer knowledge management platform to standardize, centralize, intelligently 

distribute, and continuously optimize fragmented product knowledge, sales scripts, and service content, addressing challenges such as inconsistent 

structures, inefficient manual workflows, content accuracy risks, and limited governance across customer service and sales touchpoints.
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Case Study1: Consumer Knowledge Management 
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Case Study 2: Sales Agent. Taggings, personalized sales strategy

For identical issues, 

follow-up strategies 

vary based on distinct 

user personas.
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Case Study 2: Sales Agent. Taggings, personalized sales strategy
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Case Study 3: Enterprise AI Content Hub: Centralized AIGC platform based on 

Knowledge Platform
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Case Study 3: Enterprise AI Content Hub
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