


EVOLUTION OF DUTY FREE & TRAVEL RETAIL SALES
2001 - 2025

Source: Generation Research, August 2026



Photo source: Passport index, 2026

Sources: TBC data source passport numbers; Worldometer, 2026. 
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IMF WORLD ECONOMIC OUTLOOK

World GDP growth forecast
3% in 2026

Source: IMF World Economic Outlook, July 2026.



Source: ACI World Airport Economics Database, 2026

EVOLUTION OF NON-AERONAUTICAL AIRPORT REVENUE

Per passenger Distribution by key source



EVOLUTION OF RETAIL REVENUE PER PASSENGER

Source: ACI World Airport Economics Database, 2026



GLOBAL AIR PASSENGER TRAFFIC TRENDS

4.7 billion 
passengers 
H1 2026
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Arriving and departing passengers

Source: ACI World, September 2026



10 billion
passengers forecasted 
2026
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GLOBAL AIRPORT TRAFFIC FORECAST
Arriving and departing passengers

Source: ACI World, September 2026
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Source: Generation Research, August 2026.



DUTY FREE AND TRAVEL RETAIL SALES
Product category

Source: Generation Research, August 2026.



DUTY FREE AND TRAVEL RETAIL SALES 
Sales channels and regions

Source: Generation Research, August 2026.



M
IL

LI
O

N
S 

(T
O

TA
L 

PA
X

)
CRUISE PASSENGER GROWTH

Source: 2026 State of the Cruise Industry, CLIA, April 2026



GLOBAL CRUISE DUTY FREE BUYERS

Source: TFWA Global Cruise Duty Free Buyer Understanding Study, Pi Insight, 2025



Source: ASUTIL, 2026
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THE DFWC / TFWA GLOBAL INDEX

• Europe (ETRC) 

• Middle East & Africa (MEADFA)

• Americas (IAADFS, ASUTIL)*

• Asia Pacific (APTRA)

• Beauty 

• Alcohol 

• Food

• Tobacco

• Fashion

• Jewellery 

• Toys & Souvenirs

• Other

• Airports

• Cruise

• Ferries

• Border stores

• Downtown

• Inflight

Key performance metrics: 

• Value (USD)

• Volume (units)

• Initial: in 2027 capture data for 2024 & 2025

• 2028 capture data for 2026 (always a 2-year time lag)

* Due to retailer concentration, it is unlikely that North and South America can be captured separately at this stage.
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IN-TERMINAL COMMERCIAL SPACE MIX 
European airport average – high level airside category space mix %

Source: Newmark EMEA Commercial Study, 2025



1

Source: 1. Interview with Inken Callsen, TRunblocked, July 2026.



Greater value placed on experience, 
digital integration and authenticity
over transactional retail.

A NEW GENERATION IS RESHAPING TRAVELLER EXPECTATIONS
Evolution of airport passenger mix by generation

Source: Newmark EMEA Commercial Study, 2025



Sources: 1. Nielsen State of Global Beauty 2026 ; 
2. TikTok Shop Global Statistics Report, 2025 (courtesy of Newmark)



Source: Which?, July 2025





QATAR DUTY FREE      HAMAD INTERNATIONAL AIRPORT

Source: Shutterstock



GEBR. HEINEMANN      FRANKFURT AIRPORT

Source: Gebr. Heinemann



AVOLTA      HONG KONG INTERNATIONAL AIRPORT

Source: Avolta



LAGARDÈRE TRAVEL RETAIL

Source: Lagardère Travel Retail



2026 ACI GLOBAL TRAVELLER SURVEY 

Sources: ACI Airport Service Quality Global Traveller Survey, November 2025



LAGARDÈRE TRAVEL RETAIL       GENEVA AIRPORT

Source: Lagardère Travel Retail



AVOLTA      PERTH AIRPORT

Source: Avolta



AER RIANTA       LARNACA INTERNATIONAL AIRPORT

Source: DFNI, June 2026



GEBR. HEINEMANN      SYDNEY AIRPORT

Source: Gebr. Heinemann



QATAR DUTY FREE      HAMAD INTERNATIONAL AIRPORT

Source: Qatar Duty Free



TFWA WORLD CONFERENCE 2026



JEAN MINEUR AUDITORIUM, LEVEL 3



PEDALPOWER WITH PURPOSE

For every kilometre you pedal, 

TFWA will contribute €10 to 

cancer research at 
The Royal Marsden Hospital.

Ride our static bikes for

#KickCancerThon



TFWA MANAGEMENT COMMITTEE



TFWA PERMANENT STAFF



Main Partner Sponsors

TFWA  Lounge



TFWA ASIA PACIFIC 
EXHIBITION & CONFERENCE

9 – 13 MAY 2027 - SINGAPORE 

TFWA WORLD 
EXHIBITION & CONFERENCE

3 – 7 OCT 2027 - CANNES
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